120-103 (2026) 3 aaall — dilaiY) a glall 8 daldinwal) & gad) Ala

https://jsrhs.rcc.edu.ly/
ISSN: 3078-4611

Vol.3 No.2(2026), 103- 120
Article history:
Received:15/10/2026
Accepted:22/10/2026
Published:25/10/2026

JSRHS

ALty a glal) B Aalaicaal) & gad) Alas

alail) o))y Aaall By clbiles G ABal) b Cilaglaal) Lingl sl Janugll gal)
"l (B Al alail) Cliada Ao Lihase A

Soallall glalu Sigl e 2 Qg ol ¢ Alg dana ariall ae
Olin dadls Cayailly LBy aglall 20 of)i<o U]
https://orcid.org/0009-0006-9439-7556
Oilin daals Coyeailly V) aslall 240 Jlee V1 )1 Jle pled M 2
https://orcid.org/0009-0001-2340-162x
Olia daala Cayeailly Z0laiBY) aglall 2S5 of )€ L
https://orcid.org/0009-0008-4499-5325

! a.abulifa@eps.misuratau.edu.ly > samiboudabbus2002@yahoo.fr *a.assalhi@eps.misuratau.edu.ly
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Management Processes and Organizational Performance: A Field Study on Higher Education
Institutions in Libya
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Abstract:

This study aimed to examine the mediating role of information technology in the relationship between
knowledge management processes and organizational performance. The study adopted a descriptive-
analytical approach. Primary data were collected using a questionnaire developed based on relevant
literature and previous studies and distributed to a sample of academic and administrative leaders and
faculty members at Libyan higher education institutions. A total of 324 valid questionnaires were obtained
for statistical analysis. The data were analyzed using Structural Equation Modeling (SEM) with AMOS
software, along with a range of descriptive and inferential statistical techniques to assess the quality of the
research instrument and test the study hypotheses.

The findings revealed that information technology plays a positive mediating role in the relationship
between knowledge management processes and organizational performance. This indicates that the
utilization of technological infrastructure enhances the effectiveness of knowledge identification, creation,
storage, sharing, and application processes, thereby strengthening their contribution to improving
organizational performance. These findings highlight the importance of integrating knowledge resources
with technological infrastructure to enhance performance and achieve organizational excellence in Libyan
higher education institutions.

Keywords: Information Technology, Knowledge Management, Organizational Performance, Libyan
Higher Education Institutions.
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