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The study aimed to measure the quality of educational services provided in secondary schools in Misrata
from the perspective of secondary school teachers. To achieve this objective, a descriptive analytical
approach was employed due to its suitability for this type of study. The SERVQUAL model was used to
measure service quality through five main dimensions: reliability, tangibility, responsiveness, assurance,
and empathy.

The study population comprised secondary school teachers in Misrata, totalling (930) teachers, from
which a simple random sample of (182) teachers was selected. Based on this, a questionnaire was
utilized to collect data, and statistical analysis was conducted using SPSS.

The results indicated that the dimensions of educational service quality were generally available in
secondary schools from the teachers' perspective. The sample members expressed satisfaction with the
level of reliability in performing educational tasks and the availability of resources and facilities as part
of the tangibility dimension. Additionally, a good responsiveness to educational needs from both teachers
and administration was noted, along with a safe educational environment reflecting the assurance
dimension. Furthermore, there was a degree of empathy and attention to students and their individual
needs. The findings suggest a good level of educational service quality in secondary schools in Misrata.
Keywords:

Educational service quality, secondary education, SERVQUAL gap model.
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